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Chatter
Chatter aims to help people make connections by providing a single 

application that collects their messaging services into one application. 



The Problem

People need a way to communicate quickly and 
effectively with friends and family. Users can 
become frustrated by technology that is overly 
complicated, without clear direction on how the 
application functions.



Research 



Research Goals
• How people interact with others using technology. 
• Ways to improve how people with less access to technology can interact with 

others, including over large distances. 
• What avenues are there for people to connect quickly , securely, and with minimal 

cost. 
• How displaced people connect and communicate using technology and how to 

improve it. 



Assumptions Prior to Research

• My assumption was that people would use 
phones (call, text, messaging applications) to do 
the bulk of their communicating.  

• I expected that the younger generations would 
gravitate toward social media when they 
communicated, and that older generations 
would rely more on phone calls and postal mail. 



User Interviews

I conducted interviews with a case study of 
four people from different economic 
backgrounds, technical skills, and age 
groups. 

The questions I asked centered around how 
people interact with others using technology,  
how they preferred to communicate, how 
often they communicated with others, and 
what factors kept them from communicating 
with others. 



Personas







Feature Prioritization 
Essential

Nice to Have

High CostLow Cost
Texting serviceCustomizable UI

Chat Aggregation

Mobile to Desktop Application

Group Chat



User Flows
App Launch

Splash Screen

Login/Create Login

HomescreenCreate Account

Homescreen



Sketches

Sign Up Login Link Accounts
Screen changed 
to use sliders to link 
accounts rather 
than buttons.

Overview
Moved to link from help 
screen rather than on  
initial load.

Tutorial
Removed from prototype, 
rolled into Quick Start Screen.



Wireframes

Sign Up/Login Sign Up Login Contacts About
Rolled into  
Quick Start screen



Wireframes



InVision Prototype

Prototype Link

https://invis.io/WR8G65OUN


Usability Test



Feedback
Pain Points & Highlights
• Screens with little text doesn’t give enough direction. 
• Better use of back button throughout app to help navigation needed. 



What’s Next
UX Improvements to be made
• Add back button to navigation to alleviate extra clicks when using menu button. 
• Add clarification text to linked accounts screen. 


